
 

 
 

 

Position: Support Worker 
Hours of work: Shift Work F/T and/or P/T 
Rate of Pay: $22-$25/hour 

Summary: 

 
The Support Worker at Nimkee Nupigawagan Healing Centre is someone who supports 
vulnerable youth to help them make the most of their healing journey. They help them 
achieve physical, mental, emotional and spiritual wellness in order to live a healthy life and 
achieve their life goals by offering support in each of the four quadrants of the medicine 
wheel (physical, mental, emotional, spiritual) which is surrounded by social support. The role 
of a Support Worker is hugely varied. Each young person has their own individual needs and 
so support is tailored to each person and part and parcel of this, is recognizing individual 
gifts and individual challenges. Making new memories, celebrating accomplishments and 
sharing lived experiences together are some of the most enjoyable aspects of the role. The 
Support Worker will help youth to overcome obstacles and gain confidence and self-esteem 
to make positive life choices during their time at the Centre. 

Essential Duties and Responsibilities: 

Under the direction of the Shift Supervisor, Youth Facilitator/Counsellor Lead, or Teacher, the     

Support Worker will: 

• Monitoring progress and adjusting strategies as circumstances evolve. 

• Providing guidance for skill-building and personal development. 

• Educating individuals on self-care techniques and coping strategies. 

• Promoting inclusion, diversity, and cultural sensitivity. 

• Addressing crisis situations and offering immediate support. 

• Maintaining accurate documentation of interactions and progress. Assisting youth with 

daily personal care routines, such as sleeping routines, personal hygiene, 

• Demonstrating life skills in the areas of careers, cooking, asking for help, 

relationships, etc. 

• Offering emotional support and being a good listener at all times. 

• Helping in evaluating youth’s practical and emotional needs and assisting with creating 

support/Care plans. 

• Monitoring the mental health and wellbeing of youth and reporting any significant changes 

and providing space to listen, reflect and make plans. 

EMPLOYMENT OPPORTUNITY 

Nimkee Nupigawagan Healing Centre 

Full Time and/or PT 



• Providing emotional support to service users and families by listening to and discussing 

concerns 

• Encouraging youth to achieve personal goals and always being respectful of their positive choices. 

• Implement behaviour support plans and  ensure that plans are followed and documented. 

• Assisting with transporting youth appointments for medical, dental, psycho- educational, 

optometry etc. 

• Provide support on field trips, traditional teachings, and ceremonies. 

• Accept shifts that may moderate between daytime and night shifts. 

• Keep case notes on shift and provide shift summaries for files. 

• Collaborating with other professionals internally and externally to the agency. 

• Properly supervise young people in our care through established standards and policies. 

 

Qualifications: 

• PSW or DSW certification and /or additional health qualifications. 

• Commitment to helping others and providing dedicated person-centered support 

• An above-average level of written and spoken English 

• Excellent communication and social skills 

• Understanding of necessary policies and procedures to ensure a safe environment for young people. 

• Satisfactory CPIC /VS- which is an ongoing process. 

• Competent knowledge of Information Technology, Software, and Platforms. 

• Excellent ability to case-note. 

• Superior ability to multi-task in a fast-paced environment. 

• Valid Class G Driver’s License. 

• Indigenous person preferred, with a lived experience as an indigenous parent. 

• There are many other certifications that are required, once hired. 
 

OTHER CONSIDERATIONS 
Nimkee Nupigawagan Healing Centre focuses on Indigenous traditional healing modalities. Employees are 
expected to be involved in traditional ceremonial and cultural activities to support our participants’ healing. 
Employees must be able to participate in ceremonies as a condition of employment. 

ACCESSIBILITY AND ACCOMMODATION 
If you require accommodation, please reach out to the employer for arrangements hr@nimkee.org or if you 
would like full job description. 

Please send resume, cover letter, and copies of credentials to HR Manager, Dave 519-264-2277, ext. 227 
hr@nimkee.org 
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